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Trial FAQ _ ENGLISH Version

1) What is included in the RM30 Trial Class activity?
e 60 minutes English Level Test
e 90 minutes English Communication Trial Class
e Advisor will analyse your English Level after English Test and Trial Class

2) |If I register for the trial class, can | go directly to the Centre for trial class before receiving
confirmation message from the Centre?
e Please come to the trial class only after receiving our confirmation message, our advisors
will try to contact and reconfirm your trial class appointment within 3 working days.

3) Who is suitable for this English trial class?

e Aslongas you would like to improve your English Communication level, this English trial
class is suitable for all people eg: workplace newbies, business owners, executives,
marketing staffs, working adults for all levels, students prepare for further studies,
preparing for IELTS/TOEFL/MUET international exam, etc.

4) Is the teaching method similar with tuition centres? What is the speciality of your English
Course?
e Touch English Centre provides an English speaking course different from tuition centres.
We focus on improving learner’s English communication ability so learners can put into
practice what they learn.

Every class will be provided different lesson plan topics for discussion, eg: current issues,
social issues, actual scenario simulation, news, planning the future, workplace English
and etc. Our professional teachers will provide the guidance and interact with learners
for further communication and discussion. Through the interactive communication,
learners can enhance vocabulary and improve confidence in speaking, so learners can
utilize English anytime anywhere.

5) How many English Levels does your centre provide?
Our English classes will be divided into 3 Levels

e BEGINNER
e ELEMENTARY
e |INTERMEDIATE

6) How do | know which level should | enrol for the Trial class ?

e Welcome to click the ENGLISH TEST link and start to do the 20 questions online test, the
system will estimate your English Level according to your marks

After you complete our 90 minutes trial class and 60 minutes English Test, we will analyse
and finalize your suitable English Level.

7) May | know what language will be used in the class?

e In order to enable learners to master English communicative ability in an effective way,
our centre implements interactive teaching in a fully English environment.



8) Idon’t dare to speak English, am | suitable to this full English environment teaching
method?
e Traditional Malaysian education teaches English in its native language, so many people
now find that they can't adapt to the English-speaking environment and it has become a
common problem in direct translation of their mother tongue.

Research has shown that a full English environment makes it easier for leaners to master
English conversational skills, so the teachers at Touch English Centre will accustom
learners to speak English at all times.

The teacher will use simple English and adjust teaching speed according to different
levels of courses and slowly guide the learners to express themselves so that the
learners can strengthen their conversation ability in their suitable class level.

9) I have no confidence in speaking English. Will the number of students in the class be a large
class?
e Touch English Centre will conduct small classes (maximum 9 learners). We believe that
interactive learning in small groups can gradually improve the communication
confidence of the learners and be absorbed effectively.

10) | have booked the trial class time, but | can't attend suddenly, can | change to another
time/centre location?
e No worries, please contact our staff as early as possible, we will contact you and arrange
another trial appointment/centre location.



